
MTE 
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VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

DOCKET FILE COPY ORIGINAL 
2205 Keithley Creek Roa~ 

P.O. Box 7 
Midvale, 10 83645 

208.355.2211 
Fax 208.355.2222 

Received & Inspected 

OCT 2 5 Z013 

FCC Mail Room 

RE: Confidential Financial Information Subject to Protective Order in WC 
Docket Nos. 10-90.07-135,05-337,03-109, CC Docket Nos. 01-92,96-45, GN 
Docket No. 09-51, WT Docket No. 10-208, Before the Federal 
Communications Commission 

Dear Ms. Dortch: 

Midvale Telephone Company, a privately-held rate of return carrier receiving high cost support, 
has electronically submitted FCC Form 481 to the Commission with redacted fmancial data, in 
compliance with 47 C.F.R. §§ 54.313 and 54.422. As specified in the Protective Order issued on 
November 16,2012 by the Commission, two copies of the redacted confidential information are 
being filed simultaneously with the non-redacted confidential information. The redacted 
information for this filing and each page of the file where confidential information has been 
omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

MTE Communications 

Enclosures 

www .mtecom.net 

No. of Copies rec'd 
List ABODE 

Employee Owned- Community Focused- Customer Centered 
if 



<010> Study Area Code 
452226 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

MIDVALE-AZ 

2014 

John Stuart 

<035> Contact Telephone Number: 2083552211 
Number of the person identified in data line <030> 

<039> Contact Email Address: john.stuart®mtecom.com 
Email of the person identified in data line <030> 

<100> Service Quality Improvement Reporting (complete attached wortsheetJ 

<200> Outage Reporting (voice) 
<210> irl"'--.f~-.,.H<-- check box if no outages to report 

(complete attached worksheet) 

<300> 
<310> 

<320> 
<330> 

<400> 

<410> 

<420> 
<430> 
<440> 
<450> 

Unfulfilled Service Requests (voice) 

Detail on Attempts (voice) 
Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

Fixed 

-----------1 (attach descriptive document) 

I 
1 __________ _.1 (attach descriptive document) 

<500> Service Quality Standards & Consumer Protection Rules Compliance [check to indicate certification) 

(attached descriptive document) <S10> 1452226AZ510 I 
<600> Functionality in Emergency Situations 
<610> j452226AZ610 I 
<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and AffiliatesO 
<900> Tribal Land Offerings (Y/N}? @ 
<1000> Voice Services Rate Comparability 

<1010> 
<1100> Terrestrial Backhaul (Y/N)? 0@ 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(check to indicate certification) 

(attached descriptive document) 

(complete attached worksheet) 

(complete attached worksheet} 

(complete attached worksheet) 

(if yes, complete attached worksheet) 

(check to indicate certification) 

(attach descriptive document) 

(if not, check to indicate certijicotion) 

(complete attached worksheet) 

(complete attached worksheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> 

<2005> 

<3000> 
<3005> 

(check to indicate certification) 

(complete attached worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

10/11/2013 

(check to indicate certification) 

(complete attached worksheet) 

Page 1 
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(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

452226 

MIDVALE-AZ 

2014 

John Stuart 

<03S> Contact Telephone Number- Number of person identified in data line <030> 2os3 ss2211 

FCC Form481 

OMB Control No. 3060-D986IOMB Control No. 3060-0819 

July 2013 

<039> Contact Email Address- Email Address of person identified in data line <030> john. stuart®mtecom. com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §S4.202(a) "S 

year plan" filed with the FCC? 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes I no) 

(yes I no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

--

10/11/2013 

0 
00 

Name of Attached Document (.pdf) 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

452226 

MIDVALE-AZ 

2014 

John stuart 

<035> Contact Telephone Number- Number of person identified in data line <030> 2083552211 

<039> Contact Email Address- Email Address of person identified in data line <030> john. stuart®mtecom. com 

<220> -- b ---- b ---- b3 ---- b4 --. 1 --- ----
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

.... 
1'""'-''-" .,.,.,;•v• ''-' 

W( ~~1\~llt::l:::a --

10/11/2013 

d --
911 Facilities 

Affected 

(Yes/No) 

1'-" 

Page 3 

FCC Form 481 

OMB Control No. 3060-0986/0M8 Control No. 3060.0819 

July 2013 

-- f> ... -. h -··-
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page3 



<010> Study Area Code 
452226 

<015> Study Area Name MIDVALE-AZ 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data John Stuart 

<035> Contact Telephone Number- Number of person identified in data line <030> 2083552211 

<039> Contact Email Address- Email Address of person identified in data line <030> john. stuart®mtecom. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

llfl/;0~~ - -, 

Page4 

<703> .c; . .,'l;liLi , \• ';,:<a~ 'i. > c·\t.a~~·~•;•'{;·•···· :ii;'id .... ·•. •··,· •••••.;J:.'i.:JO',;f;:~; X.!ir·• •. <·· :~'tJi'!': •.· ) };' .;(; .. •::.•;.,1:'if~\ .·,;•;:,, •:i. · ... "' .;.;...,.;,/;,~<·, . ·; < .. c...... •.:li!l'.O: ·,· . 
Residential local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee! 

--See att ached worksheet 
' --

10/11/2013 Page4 



PageS 

<010> Study Area Code 452226 

<OlS> Study Area Name MIDVALE-AZ 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data John Stuart 

<03S> Contact Telephone Number- Number of person identified in data line <030> 2083552211 

<039> Contact Email Address- Email Address of person identified in data line <030> john. stuart®rntecom. com 

<711> :>''·· < ' ' ,G, :}?~~,';£;! :(.!:\':::'.!. ';:.·:,(*i;'i.\l;fAf\" '" l.:\4.~!;(,"'';) :.i!ii\.;!i~[;.i !,;,,;;;: ·' .;:;, i~'.i;!',,,., ''''· ·''·' i'.i 
.;t;,;;,~ '!·,'.1·'.! '.:,.;·il:i.li{?.i ;,.;· ,,;it ·i·b ''""'""'' 'ii;' "·' '·'''''' "''•·''· .'!, ' 'C', ::., ;:;•:,>:!: ._ 

Broadband Service - Usage Allowance 
State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select I 

-- Se e attached 
·'· ·'"tAAt --

-- --- --· -···· -····-

PageS 

10/11/2013 
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<010> Study Area Code 452226 

<015> Study Area Name MIDVALE-AZ 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data John Stuart 

<035> ContactTelephone Number- Number of person identified in data line <030> 2083552211 

<039> Contact Email Address- Email Address of person identified in data line <030> john. stuart®mtecom. com 

<810> Reporting Carrier 
Midvale Telephone Company 

<811> Holding Company Midvale Telephone Exchange 

<812> Operating Company Midvale Telephone Company 

10111/2013 
Page6 



<010> Study Area Code 452226 

<015> Study Area Name MIDVALE-AZ 

<020> Program Year 2o14 

<030> Contact Name- Person USAC should contact regarding this data John stuart 

<035> Contact Telephone Number- Number of person identified in data line <030> 2083552211 

<039> Contact Email Address- Email Address of 11erson identified in data line <030> iohn. stuart@mtecom. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

If your company serves Tribal lands, please select (Yes, No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ 54.313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes,No, 

NA) 

1011112013 

Name of Attached Document (.pdf) 

Page? 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul m 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

[Z] 

Page 8 

452226 

MIDVALE-AZ 

2014 

John Stuart 

2083552211 

john. stuart®mtecom. com 

10/11/2013 Page 8 



Page 9 

<010> Study Area Code 452226 

<015> Study Area Name MIDVALE-AZ 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data John Stuart 

<035> Contact Telephone Number- Number of person identified in data line <030> 2083552211 

<039> Contact Email Address - Email Address of person identified in data line <030> john . s t uart®mtecom. com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
452226AZ1210 

Name of attached document (.pdf) 

<1220> Link to Public Website HTTP-----------------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice [ZJJ 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, m 
<1223> Additional charges for toll calls, and rates for each such plan. UZJI 

10/11/2013 Page 9 



<010> Study Area Code 452226 

<015> Study Area Name MIDVALE-AZ 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data John stuart 

<035> Contact Telephone Number- Number of person identified in data line <030> 2083552211 

<039> Contact Email Address- Email Address of person identified in data line <030> john. stuart®mtecom. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b},(c),(d),(e) the Information reported on this form and in the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(1)) 

3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 
2014 Frozen Support Certification 

2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached PDF , on line 2021, 

contains the required information pursuant to§ 54.313 (e)(3)(ii), as a recipient 

of CAF Phase II support shall provide the number, names, and addresses of 

community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 

Interim Progress Community Anchor Institutions Name of Attached Document listing Required Information 

1011112013 

B 

~ 
ICJ 

~ 
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<010> Study Area Code 
452226 

<015> Study Area Name MIDVALE-AZ 

<020> Program Year 2014 

<030> Contact Name~ Person USAC should contact regarding this data John Stuart 
<035> Contact Telephone Number ~ Number of person identified in data line <030> 2 0 8 3 55 2 211 

<039> Contact Email Address~ Email Address of person identified in data__lin~ <Q~O~ _iohn. stuart®mtecom. com 

CHECK the boxes below to note compliance on Its five year service quality plan (pursuant to 47 CfR § 54.202(o)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47 

CfR § 54.313(f)(21. I further certify that the information reported on this form and in the documents attached below Is accurete. 

Progress Report on 5 Year Plan 

(30101 Milestone Certification (47 CFR § 54.313(1)(11(il) 

Please check this box to confirm that the attached PDF, on line 3012, 

contains the required information pursuant to§ 54.313 (t)(1){ii), as a 

(3011) recipient of CAF Phase II support shall provide the number, names, and 

addresses of community anchor institutions to which began providing 

access to broadband service in the preceding calendar year. 

(30121 Community Anchor lnst~utions {47 CFR § 54.313(f)(l)(ii)) 

(30131 Is your company a Privately Held ROR Carrier {47 CFR § 54.313(1)(2)) 

(3014) If yes, does your company file the RUS annual report 

(3015) 

(3016) 

(30171 

Please check these boxes to confirm that the attached PDF, on line 3017, 

contains the required information pursuant to§ S4.313(f){2) compliance 

requires: 
Electronic copy of their annual RUS reports {Operating Report for 

Telecommunications Borrowers) 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

If the response is yes on line 3014, attach your company's RUS annual 

report and all required documentation 

{3018) If the response is no on line 3014, Is your company audited? 

(30191 

(30201 

(30211 

(30221 

(30231 

(30241 

(30251 

(3026) 

If the response is yes on line 3018, please check the boxes below to 

confirm your submission, on line 3026 pursuant to § 54.313(f}(2), contains 

Either a copy of their audited financial statement; or (2) a financial report 

In a format comparable toRUS Operating Report for Telecommunications 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

Management letter issued by the independent certified public accountant 

that performed the company's fJnancial audit. 

If the response is no on line 3018, please check the boxes below 

to confirm your submission, on line 3026 pursuant to§ S4.313(f)(2), 

contains: 
Copy of their financial statement which has been subject to review by an 

independent certified public accountant; or 2} a financial report in a 

format comparable toRUS Operating Report for Telecommunications 

Borrowers, 

Underlying information subjected to a review by an independent certified 

public accountant 

Underlying information subjected to an officer certification. 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

Attach the worksheet listing required information 

Name of Attached Document listing Required Information 

Name of Attached Document listing Required Information 

Name of Attached Document listing Required Information 

Name of Attached Document Listing Required Information 

10/11/2013 

LJ 

iW_(Ves/Nol 
l(ZJ!Ves/Nol 

m 
IIZil 

452226AZ3017 

c::Jrves/No) 

D 
LJ 
D 

D 

D 

B 
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Page 12 

<010> Study Area Code 
452226 

<015> Study Area Name MIDVALE-AZ 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data John Stuart 

<03S> Contact Telephone Number- Number of person identified in data line <030> 208 35 52211 

<039> Contact Email Address- Email Address of person identified in data line <030> john· stuart®mtecom ·com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LJ Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities In dude ensuring the accuracy of the annual reporting requirements for universal service support 

eciplents; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate. 

Name of Reporting Carrier: MIDVALE-AZ 

Signature of Authorized Officer: CERTIFIED ONLINE Date 

Printed name of Authorized Officer: 

itle or position of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: 452226 Filing Due Date for this form: 10/15/2013 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment 
under T~le 18 of the United States Code,18 U.S. C.§ 1001. 

10111/2013 
Page 12 



Page 13 

<010> Study Area Code 
452226 

<015> Study Area Name MIDVALE-AZ 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data John Stuart 

<035> Contact Telephone Number- Number of person identified in data line <030> 2 083 552211 

<039> Contact Email Address~ Email Address of person identified in data fine <030> j olm. stuart®mtecom. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Ca"ier 

I certify that (Name of Agent is authorized to submit the Information reported on bshalf of the reporting carrier. I 
also certify that I am an omcer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
11gent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: MIDVALE-AZ 

Signature of Authorized Officer: CERTIFIED ONLINE Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: 452226 Filin!l Due Date for this form: 10/15/2013 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 u.s.c. §§ 502, S03(b), or fine or imprisonment 
under Title 18 of the United States Code,lS U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provtded 
ltf.e data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate. 

Name of Reporting Carrier: MIDVALE-AZ 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 

Printed name of Authorized !\gent or Elrlpipy~e of~nt: 

itle or position of Authorized Agent or Employee of Agent 

elephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Carrier: 452226 Filing Due Date for this form: 10/15/2013 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 

10/11/2013 



Attachments 

10/11/2013 



<010> Study Area Code 
452226 

<01S> Study Area Name MIDVALE-AZ 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data John Stuart 

<035> Contact Telephone Number- Number of person identified in data line <030> 2083552211 

<039> Contact Email Address - Email Address of person identified in data line <030> john. stuart®mtecom. com 

<810> Reporting Carrier 
Midvale Telephone Company 

<811> Holding Comj)any Midvale Telephone Exchange 

<812> Operating Company Midvale Telephone Company 

Affiliates SAC Doing Business As Company or Brand Designation 

Midvale Telephone Company 4 72225 MTE Communications 

10/1112013 



Arizona Service Quality Standards and Consumer Protection Rules Compliance 

Midvale Telephone understands and complies with the Arizona Corporation Commission's Telephone 

Customer Relations Rules, Arizona Administrative Code Title 14, Chapter 2, Article 500- 510, adopted 

under the general legal authority of the Public Utilities Law, Title 40, Arizona Code, and the 

Telecommunications Act of 1988, with regards to service. These telephone customer relations rules 

provide a set of fair, just, reasonable, and non-discriminatory rules regarding deposits, guarantees, 

billing, application for service, denial of service, termination of service, complaints to telephone 

companies, billing for interrupted service, and provisions of certain information about customer to 

authorities. 



Functionality in Emergency Situations 

Pursuant to 47 C.F.R. § 54.313(a)(6) and/or 47 C.F.R § 54.422(b)(4) as set forth in 47 C.F.R. 54.202 

(a)(2). Midvale Telephone meets the requirements to remain functional in emergency situations 

and has the following capabilities: Back-up power is provided to Midvale Telephone's central and or 

remote office(s) by use of fixed generator and batteries that provide it with a minimum of 24 hours 

of emergency power service. In addition, Midvale Telephone's field electronics have a minimum of 

24 hours of back-up power by use of fixed/mobile generators and batteries. Midvale Telephone 

also has SONET technology in its network that allows for self-healing network should a fiber cut 

occur in its core network and will automatically reroute traffic. Midvale Telephone also has 2 

redundant paths within its network to provide for the capability to reroute traffic. Midvale 

Telephone has equipped its remote offices with Emergency Stand Alone technology that will 

provide for call completion and access to 911 in emergency situations. Midvale Telephone is 

capable of managing traffic spikes resulting from emergency situations. 



UMJ.biNAL 

Midvale Telephone Company 

Arizona Corporation Commission 

Tariff Number 2 

Original Sheet Number: 62 

IV. LIFELINE 

A. GENERAL 

Applicable to qualifying low-income subscribers to single party residential 
service ofthe Company. 

B. RATES 

1. Baseline Lifeline is a reduction or credit in the local service charges normally paid by 
qualifying low-income consumers. The reduction to the normal residential one-party 
rates are as follows: 

Issued Apri16, 2012 

Residential Access Lines 

Federal Baseline Lifeline Reduction 

Monthly Credit 
or Discount 

$9.25 

These reductions or credits are from the normal residential one-party service 
subscribed to by the consumer. The Federal baseline lifeline reduction shall 

· be used to waive the consumer's Federal End-User Common Line Charge or 
Subscriber Line Charge. 

In no case will the discount exceed the rate charged for the service subscribed 
to by each individual. 

Effective: May 6, 2012 
Docket Number T-20741A-l 0-0207 
Decision Number 72728 
Issued by Midvale Telephone Company 

APPROVE~ftgl ~G By: Steve Child 

DECISION# 72728 



vn:l\:JINAL 

Midvale Telephone Company 

Arizona Corporation Commission 

TariffNumber 2 

Original Sheet Number: 63 

IV. LIFELINE, CONTINUED 

B. RATES, CONTINUED 

1. The following services are included: 

a Voice-grade access to the Public Switched Network 
b. Access to emergency services 
c. Toll Blocking 

C. ELIGIBILITY REQUIREMENTS 

1. An applicant must meet all of the following criteria in order to qualify for Lifeline 
Service: 

a. The consumer must participate in one of the following programs: 
_ 1) Food stamps 

2) Supplemental Security Income (SSI) 
3) Federal public housing assistance 
4) Temporary Assistance to Needy Families (T ANF) 
5) State Children's Health Insurance Plan or Kidscare 
6) National School Lunch Program 
7) Low income Home Energy Assistance Program within the past 12 months 

b. The customer must sign under penalty of perjury, a document certifying: 

Issued April6, 2012 Effective: May 6, 2012 
Docket Number T-20741A-10-0207 
Decision Number 72728 
Issued by Midvale Telephone Company 
By: Steve Child APPROVED'JiGJt all:l ~G 

DECISION# 72728 



UKlbiNAL 

Midvale Telephone Company · 

Arizona Corporation Commission 

Tariff Number 2 

Original Sheet Number: 64 

IV. LIFELINE, CONTINUED 

C. ELIGIBILITY REQUIREMENTS, CONTINUED 

1) S/he is receiving benefits from one of the programs listed above (C.I.a.). 
2) The name of the program from which they are receiving benefits 
3) That s/he will notify the company if s/he no longer participates in the program 

named in b. preceding. 

c. The customer must be recertified annually by the appropriate state agency. 

The company reserves the right to periodically verify a customer's eligibility with the 
appropriate State Agency. 

d. The premises at which the residential service is requested is the applicant's 
principle place of residence. 

e. There is only one telephone line serving the residential premises eligible for the 
credit. The residential premises shall consist of that portion of an individual 
house or building or one flat or apartment occupied by a single family or 
individuals functioning as one domestic unit. 

2. Lifeline will not be furnished on a Foreign Exchange (FX) basis. 

3. Lifeline service shall not be disconnected for non-payment of toll charges. 

4. If the consumer chooses "toll blocking", the company will not charge a service 
deposit. No toll blocking charges will be assessed to Lifeline subscribers. 

5. Partial payments from subscribers will first be applied to local service charges and 
then to any outstanding toll charges. 

lssu~d April6, 2012 Effective: May 6, 2012 
Docket Number T-20741A-10-0207 
Decision Number 72728 
Issued by Midvaie Telephone Company 
By: Steve Child APPROVED fllll mJllll G 
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ORI-GINAL 

Midvale Telephone Company 

Arizona Corporation Commission 

Tariff Number 2 

Original Sheet Number: 65 

rv. LIFEL~,CO~D 

D. REGULATIONS 

1. The Telephone Assistance Program credit will begin with the next billing cycle 
following the date the Company receives notification of customer qualification. 

2. The regular service connection charge, move and change charge, and regulations 
applicable to the service offerings specified in the tariff will apply. The service 
connection charge and move and change charge to change to or from this program 
due to eligibility status will be waived. 

3. The lifeline credit will be subject to the following restrictions: 

a. Applicant must be head of household or person whose name the property 
or rental agreement resides. 

b. Lifeline credit will only be provided to the applicant's principle residence. 
c. The credit will only be applicable for one single residential access line. 

4. The Company will offer Lifeline assistance only during such periods as 
reimbursement of the discount is available to the Company from Federal and/or State 
revenue sources. 

Issued April6, 2012 Effective: May 6, 2012 
Docket Number T-20741A-10-0207 
Decision Number 72728 
Issued by Midvale Telephone Company 
By: Steve Child APPROVEDifLQR<SU ~G 

DECISION# 72728 
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INDEPENDENT AUDITOR'S MANAGEMENT LETTER 

Board of Directors 
Midvale Telephone Company, Inc. 

We have audited the financial statements of Midvale Telephone Company, Inc. for the year ended 
December 31, 2012, and have issued our report thereon dated April29, 2013. We conducted our audit 
in accordance with auditing standards generally accepted in the United States of America, the standards 
applicable to financial audits contained in Government Auditing Standards issued by the Comptroller 
General of the United States, and 7 CFR 1773, Policy on Audits of Rural Utilities Service (RUS) Borrowers. 
Those standards require that we plan and perform the audit to obtain reasonable assurance about 
whether the financial statements are free of material misstatement. 

In planning and performing our audit of the financial statements of Midvale Telephone Company, Inc. for 
the year ended December 31, 2012, we considered its internal control over financial reporting as a basis 
for designing our auditing procedures for the purpose of expressing an opinion on the financial 
statements, but not for the purpose of expressing an opinion on the effectiveness of the Company's 
internal control over financial reporting. Accordingly. we do not express an opinion on the effectiveness 
of the Company's internal control over financial reporting, 

A deficiency in internal control exists when the design or operation of a control does not allow 
management or employees in the normal course of performing their assigned functions, to prevent or 
detect misstatements on a timely basis. A material weakness is a deficiency, or combination of 
deficiencies, in internal control, such that there Is a reasonable possibility that a material misstatement 
of the entity's financial statements will not be prevented, or detected and corrected on a timely basis. 

Our consideration of internal control over financial reporting was for the limited purpose described in 
the first paragraph of this section and was not designed to identify aU deficiencies in internal control 
that might be significant deficiencies or material weaknesses. We did not identify any deficiencies in 
internal control over financial reporting that we consider to be material weaknesses, as defined above. 
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INDEPENDENT AUDITOR'S MANAGEMENT LETTER 
(continued) 

7 CFR 1773.33 requires comments on specific aspects of the internal control over financial reporting, 
compliance with specific RUS loan and security instrument provisions, and other additional matters. We 
have grouped our comments accordingly. In addition to obtaining reasonable assurance about whether 
the financial statements are free from material misstatements, at your request, we performed tests of 
specific aspects of the internal control over financial reporting. of compliance with specific RUS loan and 
security instrument provisions, and of additional matters. The specific aspects of the internal control 
over financial reporting. compliance with spedfic RUS loan and security instrument provisions, and 
additional matters tested include, among other things, the accounting procedures and records, 
compliance with specific RUS Joan and security instrument provisions set forth in 7 CFR 1773.33(e)(2) 
and related party transactions and investments. In addition, our audit of the financial statements also 
included the procedures specified in 7 CFR 1773.38·.45. Our objective was not to provide an opinion on 
these specific aspects of the internal control over financial reporting, compliance with specific RUS loan 
and security instrument provisions, or additional matters, and accordingly, we express no opinion 
thereon. 

No reports (other than our independent auditor's report. and our independent auditor's report on 
internal control over financial reporting and on compliance and other matters, all dated April 29. 2013) 
or summary of recommendations (other than the audit fieldwork exit memo} related to our audit have 
been furnished to management 

Our comments on specific aspects of the internal control over financial reporting, compliance with 
specific RUS loan and security instrument provisions, and other additional matters as required by 7 CFR 
1773.33 are presented below. 

COMMENTS ON CERTAIN SPECIFIC ASPECTS OF THE INTERNAL CONTROL OVER FINANCIAL 

REPORTING 

We noted no matters regarding Midvale Telephone Company, Inc.'s internal control over financial 
reporting and its operation that we consider to be a material weakness as previously defined with 

respect to: 

• the accounting procedures and records; 

• the process for accumulating and recording labor, material. and overhead costs. and the distribution 
of these costs to construction, retirement, and maintenance or other expense accounts; and 

• the materials control. 
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INDEPENDENT AUDITOR'S MANAGEMENT LETTER 
{continued) 

COMMENTS ON COMPLIANCE WITH SPECIFIC RDUP LOAN AND SECURITY INSTRUMENT 

PROVISIONS 

At your request, we have performed the procedures listed below with respect to compliance with 
certain provisions of laws, regulations, contracts, and grants. The procedures we performed are 
summarized as follows: 

• Procedures performed with respect to the requirement for a borrower to obtain written approval 
of the mortgagee to enter into any contract, agreement, or lease between the borrower and an 
affiliate for the year ended December 31, 2012, of Midvale Telephone Company, Inc.; 

• 

Obtained and read a borrower-prepared schedule of new written contracts, agreements, or 
leases between the borrower and an affiliate as defined in 7 CFR 1773.33{e)(2){i). 

Reviewed Board of Directors' minutes to ascertain whether Board-approved written contracts 
are included in the borrower-prepared schedule. 

Noted the existence of written RUS approval of each contract listed by the borrower. 

Procedure perfonned with respect to the requirement to submit the operating report for 
telecommunications borrowers to the RUS; 

Agreed amounts reported in the operating report for telecommunications borrowers to 
Midvale Telephone Company, Inc.'s records. 

The results of our tests indicate that with respect to the items tested, Midvale Telephone Company, Inc. 
complied, in all material respects, with the specific RUS loan and security instruments provisions 
referred to below. The specific provisions tested, as well as any exceptions noted, include the 
requirements that: 

• the borrower has obtained written approval of the RUS to enter into any contract, agreement, or 
lease with an affiliate as defined in 7 CFR 1773.33(e)(2}(i); and 

• the borrower has submitted its the operating report for telecommunications borrowers to the RUS 

and the operating report for telecommunications borrowers, as of December 31, 2012, represented 
by the borrower as having been submitted to the RUS is in agreement with Midvale TeJephone 
Company, Inc.'s audited records, in all material respects, and appears reasonable based on the audit 

procedures performed. 
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INDEPENDENT AUDITOR'S MANAGEMENT LETTER 
(continued) 

COMMENTS ON OTHER ADDITIONAL MATTERS 

In connection with our audit of the financial statements of Midvale Telephone Company, Inc., nothing 
came to our attention that caused us to believe the Company failed to comply with respect to: 

• 

• 

• 

• 

• 

• 

• 

the reconciliation of continuing property records to the controlling general ledger plant accounts 
addressed at 7 CFR 1773.33(c){l): 

the Company updates its continuing property records annually to agree with its general ledger. Due 
to the volume of activity, this routinely takes several months after year end to complete. As of audit 
fieldwork, the Company's continuing property records are current through 2011 and in process for 
2012; 

the clearing of construction accounts and the accrual of depreciation on completed construction 
addressed at 7 CFR 1773.33{c)(2}; 

the retirement of plant addressed at 7 CFR 1773.33(c){3) and (4}; 

the approval of the sale, lease, or transfer of capital assets and disposition of proceeds for the sale or 
lease of plant, material, or scrap addressed at 7 CFR 1773.33(c)(S); 

the disclosure of material related party transactions, for the year ended December 31, 2012, in the 
financial statements referenced in the first paragraph of this report addressed at 7 CFR 1773.33( e }; 
and 

the detailed schedule of investments . 

Our audit was made for the purpose of forming an opinion on the basic financial statements taken as a 
whole. The detailed schedule of investments In affiliated companies required by 7 CFR 1773.33(i), and 
attached to this letter, is presented for purposes of additional analysis and is not a required part of the 
basic financial statements. This information has been subjected to the auditing procedures applied in 
our audit of the basic financial statements, and, in our opinion, is fairly stated, in all material respects, in 
relation to the basic financial statements taken as whole. 

See attached Schedule of Investment in Affiliated Company. 

This report is intended solely for the information and use of the Board of Directors, management, others 
within the entity, and the RUS and supplemental lenders and is not intended to be, and should not be 
used by anyone other than these specified parties. 

Y\VCJ7 ~) l}2 

Spokan~VVashington 

April 29, 2013 
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